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Your Tyler team

John Valente ASA OPM: Project Manger 

Drew Manlove RES OPM: Residential and Commercial Appraiser

Mike Bekech CCMA ll OPM: Valuation Review

David Boast OPM: Data Collection

Chad Moore: Data Collection/Data Entry

Cy Francis: Data Entry
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Meeting agenda

• What is Reassessment?

• Reassessment Process

• Change Notice and Hearings
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Killingly Reassessment
Date of Value – Oct 1, 2023 

Equity, Accuracy and Fairness



1. Values have inconsistently changed 
over 5 years 

2. Unequal assessments 
3. State Tax law mandates fair and 

equitable assessments (Law 12-62)
4. Correct and Collect missing data 

Why do we need reassessment?
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• Pay more in taxes

• Discover hidden improvements

• Governments will spend more

• Shift in tax base

Challenges and Fear…



1. Pay taxes based on equitably established values

2. Collecting hidden improvements provides foundation 
for fairness

3. Any shift that may occur in assessment by class 
promotes greater fairness

4. No causal evidence that Governments spend more 
after a reassessment

5. Revenue Neutral

Fears Dispelled
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• Implement new assessments for all properties to reflect 70% fair 

market value as of Oct 1, 2023 using best professional practices 

• Meet or exceed the Office of Policy & Management (OPM) Standards

• Meet or exceed the Uniform Standards of Professional Appraisal 

Practice (USPAP) 

• Meet or exceed the “Standard on Mass Appraisal”  - International 

Association of Assessing Officers (IAAO) 

• Target and optimize Reappraisal Methods and Resources to focus on 

appraisal needs while addressing the uniqueness of the Town of 

Killingly community

Revaluation Goals
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Date of Value

Market Value and Market Conditions as of 

October 1, 2023

Market Value must be between 90% 
and 100% of the median of all valid 

sales as of the Date of Value

Assessments levels must be between 
63% and 70% of the median of all 
valid sales as of the Date of Value



KILLINGLY

TYLEROPM

Successful 
Reassessment
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Phases of Revaluation

Data Collection

Data Mailers

February 2023

to

October 2023

Data Analysis

February 2023

to

October 2023

Valuation Review 
& Informal 
Meetings

August 2023

to

December 2023
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USPAP Market Value Definition

Market value is: 

"the most probable price which a property 

should bring in a competitive and open 

market under all conditions requisite to a fair 

sale, the buyer and seller, each acting 

prudently and knowledgeably, and assuming 

the price is not affected by undue stimulus.  
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USPAP Market Value Definition

Implicit in this definition are the consummation of a sale as 
of a specified date and the passing of title from seller to 
buyer under conditions whereby: 

✓Buyer and seller are typically motivated;

✓Both parties are well informed or well advised, and 
acting in what they consider their own best interests;

✓A reasonable time is allowed for exposure in the open 
market

✓Payment is made in terms of cash in U.S. dollars or in 
terms of financial arrangements comparable thereto; and

✓The price represents the normal  consideration for the 
property sold unaffected by special or creative 
financing or sales concessions granted by anyone 
associated with the sale.“



Hearings

Valuation Review

Modeling and Pre-Review

Analysis

Data Collection/Data Mailers/Sales/Building 
Permits

REASSESSMENT PROCESS
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Data Mailers
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RESIDENTIAL VALUE CHANGE

11/15/2018    $158,000

04/27/2022    $327,000

2.07 TIMES

107% INCREASE
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RESIDENTIAL VALUE CHANGE

10/11/2019    $170,000

05/20/2022    $208,500

1.23 TIMES

 23% INCREASE
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RESIDENTIAL VALUE CHANGE

09/30/2019    $ 82,500

01/05/2023    $162,000

1.96 TIMES

 96% INCREASE
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RESIDENTIAL VALUE CHANGE

06/03/2019    $144,000

04/07/2022    $250,000

1.74 TIMES

 74% INCREASE
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RESIDENTIAL VALUE CHANGE

12/21/2018    $304,000

08/18/2022    $437,000

1.44 TIMES

 44% INCREASE
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RESIDENTIAL VALUE CHANGE

02/19/2019    $234,000

01/18/2022    $317,000

1.35 TIMES

 35% INCREASE
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RESIDENTIAL VALUE CHANGE

04/08/2019    $169,000

01/24/2023    $250,000

1.48 TIMES

 48% INCREASE
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RESIDENTIAL VALUE CHANGE

09/23/2019    $295,000

07/11/2023    $470,000

1.59 TIMES

 59% INCREASE
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COMMERCIAL VALUATION
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The income capitalization 
approach involves the estimation 
of the present worth of anticipated 
future benefits of an income 
producing property. 

This approach is a valuation 
technique that capitalizes the 
earning capability of a 
property.

Commercial Property Valuation
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Income and Expense 
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COMMERCIAL VALUATION
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COMMERCIAL VALUATION
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Commercial Property Valuation

•10,000 SF X 
$10/SF = 
$100,000 

NET INCOME

•Divided By 10% 
Capitalization 

Rate

CAP RATE

•$1,000,000 
Income 

Approach  Value

100% Market 
Value
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Date of Value

Market Value and Market Conditions as of 

October 1, 2023

Market Value must be between 90% 
and 100% of the median of all valid 

sales as of the Date of Value

Assessments levels must be between 
63% and 70% of the median of all 
valid sales as of the Date of Value
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Statistical Measures

MEDIAN ASR COD PRD PRB

Town 0.95 6.20 0.99 0.004

IAAO Standards 0.90 - 1.10 15.00 or less 0.98-1.03 -.050 to .050

Results
Meets 

Standards
Meets 

Standards
Meets 

Standards
Meets 

Standards
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Change 
Notice
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What if I want to appeal my assessment?

• Review Property Data On-Line
• Judge the Value
• Request a phone hearing if you think the value is 

inaccurate
• Email documents before hearing
• Hearings Start December 11th

• Deadline to Schedule a hearing is December 29th

• Hearing results at the end of January
• Board of Assessment Appeals filing by February 

20th
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Hearings

• One on One phone meeting
• Be able to supply and discuss

• Appraisals
• Purchase and Sale Agreements
• Closing Statements
• Recent income and expense data
• Tax returns
• Leases

• Post hearings submissions are encouraged and welcomed
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Quality-Driven Process = Quality Results

Quality Data 
Collection

Detailed 
Analysis and 

Modeling

Accurate 
Valuation  

Review and 
Hearings

Fairness 
Equity 

Transparency
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QUESTIONS?
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